How do you make Thunderbolt 3 work on Windows 10

Are you having troubles getting Thunderbolt 3 to work with
your Windows 10 device? You can find a guide below on
how to make sure your Thunderbolt 3 device is running
smoothly.

Make sure you have the current version of:

Connecting for the first time

Follow these steps to verify the device:

New Thunderbolt™ devices have been attached

Thunderbolt™ devices were attached. In order to approve them for use this application
must be run with administrator privileges.
Click OK to run the Thunderbolt™ software with administrator privileges.

= ok H Cancel ‘

Thunderbolt Software

Checking the firmware version:

u n I bos www.unibos.com

Thunderbolt Control Panel

Thunderbolt Control Center - [m| X

Approve Thunderbolt™ devices

The following Thunderbolt™ device chain has been plugged in and
one or more devices require your permission to connect to this
system.

Select the devices you wish to connect:
Port 1

Note:
Selecting "Do Not Connect” will prevent that device and all devices
further down the chain from being used on the system.

Checking the firmware version

Thunderbolt Control Center — O X € Details - X

Thunderbolt™ Software

. Software package version:  17.4.79.510
Details
Application version: 1747916
Thunderbolt™ Software
Service version: 1747913
Application version: 10.18.0
Controller driver version: 1416450 Controller driver version: ~ 17.4.79.11
Thunderbolt™ controller 1 Networking driver version: Unknown
Thunderbolt™ generation: Thunderbolt 3 (15D9)
Number of ports: 1
Security Level User Authentication (SL1)
Thunderbolt™ Controll
NVM Firmware version: 300 unaerbolt™ Contreller
External GPUs supported: Ves Thunderbolt™ generation: Thunderbolt 3 (1575)

Number of ports: 1
Security Level: No security (SLO)

NVM Firmware version:  26.01

External GPUs supported:  No
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